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There are two pricing options available for agencies interested in using CROS. 
 
 

Complete Processing Package Option 
 
Products and services in the Complete Processing Package include:  
• Consumer CROS 3.0 questionnaires  
• Staff (Clinician) CROS 3.0 questionnaires  
• VIP (Very Important Person to Consumer) CROS 3.0 questionnaires  
• Customer Service / CROS 3.0 Processing and Technical Support  
• CROS Treatment Progress Report (TPR) production and fax-back within 24 hours 
• CROS Program Evaluation Reports production 
• CROS Tickler for upcoming reports 
• On-site training on the administration of the CROS 3.0 questionnaires  
• On-site training on the utility of the TPR and Program Evaluation Reports 
 
Agencies pay a subscription fee for each consumer who will participate in CROS. CROS is priced on 
a per user, per month (pupm) basis. Final pricing is determined by volume and number of planned 
administrations per year. For 2 administrations per year, CROS is priced as follows: 
 

Number of Users Price Per User Per Month (PUPM) Yearly Price 
100 $5.98 $7176.00 
200 $3.98 $9540.00 
300 $2.89 $10404.00 
400 $2.20 $10560.00 
500 $1.80 $10800.00 

 
 

Annual Site License Option 
 
An agency choosing the Annual Site License option will get permission to reproduce and use the 
questionnaires. An administration manual and scoring instructions are included. Algorithms for 
spreadsheet scoring and the production of the various reports are available for an additional $50.00.  
 

 1-99 Consumers 100+ Consumers 
Consumer and Staff Questionnaires $250.00 $350.00 

Consumer Questionnaires Only $200.00 $300.00 
Consumer, Staff and VIP Questionnaires $300.00 $400.00 

 

 
For more information contact:    Erica Arnold-Miller, MBA
    CROS Executive Director 

CROS, LLC 
Phone: 800-804-5040, ext. 1450
Email:  erica.arnold-miller@valueoptions.com 
www.crosllc.com 
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